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Abstract 

This article raises the problem of the development of creative thinking of modern youth in the 

field of graphic design, and also examines the problems and solutions in the field of distance 

education. Research shows that the use of digital technologies in the educational process greatly 

changes the role of the teacher. On the other hand, modern students expect an increase in the 

interactivity of the educational process, the use of innovative digital solutions and the opportunity 

to show their creativity.  The article discusses the concepts of gamification of education and 

creative thinking in relation to the field of graphic design training. Gamification in education is 

the use of gameplay as a learning method that allows students to improve their engagement and 
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increase their motivation to learn. On the other hand, the development of creative thinking  - the

ability to find unusual and effective solutions to problems  3  is also extremely important for future

designers and artists. The article considers the ways of developing creative thinking in the process

of  teaching  graphic  design,  identifies  the  problems  of  online  education  in  general  and  graphic

design  training  in  particular.  The  final  part  of  the  article  presents  models  of  functional 
requirements for the implementation of a web system for teaching graphic design and the results

of a study of potential users of such a system.
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Р8E. 1. Customer Journey Map CBF9AJ<4?PAB7B CB?P;B64F9?S 'K9A<> CB CDBJ9EEG «"5GK9A<9 
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Fig. 1. Customer Journey Map of a potential user Student in the process of "Teaching graphic design" 
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Fig. 2. Diagram of functional system requirements for Ector Administrator 
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Fig. 3. Diagram of functional system requirements for ector Teacher 

 

�4> 6<8AB <; @B89?<, G #D9CB8464F9?S 9EFP 6B;@B:ABEF< GCD46?SFP < BFE?9:<64FP GDB6A< 
B5GK9A<S, D97G?<DGS A45BDO CBBMD<F9?PAOI 54??B6 ;4 CDBIB:89A<9 BF89?PAOI QF4CB6 >GDE4. 

 B89?P 64D<4AFB6 <ECB?P;B64A<S 8?S Q>FBD4 'K9A<> CD98EF46?9A4 A4 D<EGA>9 4. 
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Fig. 4. Diagram of the functional requirements for the system for the Student ector 
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